
AUSTRALIA: 
+61 180 065 9758 

AUSTRIA:  
+43 732 377 550 
I-DEAS & Teamcenter Enterprise 
+41 (0) 755 72 85 
e-mail:  chtacideas@ugs.com 

BELGIUM (Brussels):  
+32 2 709 56 66 
e-mail:  nltac@ugs.com 

CENTRAL & SOUTH AMERICA: 
+55 11 4224 7157 
+55 11 4224 7111 

CHINA: 
+800-810-1970 
e-mail: helpdesk_cn.plm@siemens.com 

DENMARK (Kolding):  
+45 70  10 19 48 
e-mail:  setac@ugs.com 

FINLAND (Espoo):  
+35 8 9 540 4840 
e-mail:  hotline@ideal.fi 

FRANCE (Paris):  
+33 1 30 67 71 11 
Tecnomatix Mechanical 
+33 1 34 58 24 00 
Tecnomatix High Tech & Electronics 

(Europe & Africa)  
+33 4 76 41 77 03 

GERMANY (Cologne) 
+49 221 208 02222 
e-mail:  detac@ugs.com 
Tecnomatix Mechanical 
+49 6103 / 20 65 -0 
Tecnomatix High Tech & Electronics 

(Europe & Africa)  
+49 8382 9497 16 

HONG KONG: 
+00852-22303322 
e-mail: helpdesk_cn.plm@siemens.com 

HUNGARY (Distributor) 
Graphit 
+36 1 436 9610 
e-mail:  plmsupport@graphit.hu 
Web:  www.graphit.hu/plmsupport 

INDIA: 
+1800 102 4822 
+91 0124 4092233 (Toll number) 
e-mail:  indiahotline.plm@siemens.com 

ISRAEL (Distributor) 
Mckit 
+97 2 538 78590 

ITALY (Milan):  
+800 900 047 
+39 02 21057.1 
Tecnomatix Mechanical 
+800 900 047 
+39 02 21057.1 

JAPAN: 
+81 3 5354 6700 
e-mail:  ejtacideas@ugs.com 
Tecnomatix Mechanical 
+81 3 3265 6060 

KOREA: 
+82 2 2055 2016 

LUXEMBOURG (use Brussels, 
Belgium): 
+32 2 709 56 66 
e-mail:  nltac@ugs.com 

MEXICO 
+52 55 62614770 x4776, x4779 & 

x4783 

NETHERLANDS  
(�s-Hertogenbosch): 
+31 73 680 25 43 
e-mail:  nltac@ugs.com 

NEW ZEALAND: 
+64 0800 881 883 

NORWAY (Oslo):  
+47 66 77 6344 
e-mail:  support@summit.no 

POLAND:  
+48 22 5163090 

PORTUGAL:  
+35 126 190 905 

SINGAPORE: 
+65 6333 8998  

SPAIN:  
+34 900 354 119 
Tecnomatix Mechanical 
+34 91 708 02 03 

SWEDEN (Stockholm):  
+46 8 506 990 80 
e-mail:  setac@ugs.com 
Tecnomatix Mechanical 
+46 31 7033800 

SWITZERLAND (Biel) French Speaking 
+41 323 331 980 

SWITZERLAND (Zurich):  
NX & Teamcenter Engineering 
+41 (0) 1 755 72 82 
e-mail:  chtac@ugs.com 
I-DEAS & Teamcenter Enterprise 
+41 (0) 1 755 72 85 
e-mail:  chtacideas@ugs.com 

TAIWAN: 
+00801-86-1970 
e-mail: helpdesk_cn.plm@siemens.com 

UNITED KINGDOM:  
+44 (0) 1462 445001 
e-mail:  uktac@ugs.com 
Parasolid Support: 
+44 (0) 1223-371555 
Fax:  +44 (0) 1223-361315 
e-mail:  ps-support@ugs.com 

UNITED STATES & CANADA: 
+1 800 955 0000 
+1 714 952 5444 

For Web related inquiries, contact:  gtac_www@ugs.com 

>> Support Telephone Numbers 

Siemens PLM Software 
 


